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This was, again, a very productive day, showing that
there is the will and determination from service
providers and users alike to come together to discuss

the way forward in improving the lives of all members

of the LGBT community.

| was particularly pleased at the high attendance at
the workshops concerning LGBT refugees. This was
a topic raised last year and proves that not only did

we listen, we acted and people wanted to engage.

Thank you.

The difficulty faced by LGBT older people was raised in many of the workshops and
will be one topic we will address at our next conference. | would like to thank
everyone who was involved in the day, from our excellent key note speakers to
those who facilitated the workshops or had information stalls, the volunteer team
who kept the day running smoothly, and obviously, all those who attended to make
the Conference such a success.

| am proud to be the Chair of the West London LGBT Forum and to witness the
amount of work which we are all doing for the LGBT community, whether publicly
or, as is often the case, behind the scenes. | look forward to welcoming everyone to
the 2009 Conference.

Thank you once again

Chair - West London LGBT Forum
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Conference Panel
Chris Boucher - Chair of West London LGBT Forum & Co-Chair of Outwest
Clir lan Green - Mayor of Ealing
Neil Young - LGBT Co-ordinator with Greater London Authority (GLA)
Sue Sanders — Co-Chair of Schools OUT
Tris Reid-Smith - Editor of The Pink Paper
Camilla Smith — Terrence Higgins Trust

We are happy to report that 108 delegates attended this year's Conference, an increase of
36 from last year. Please see Appendix B for full list of attendees

Please see Appendix C for full details

Chris Boucher (Chair of West London LGBT Forum) welcomed everyone to the
second West London LGBT Conference and in memory of Paul Patrick (Former Co-
Chair of School's OUT) there was a minutes of “noise” (Clapping, Cheering etc.).

Clir lan Green (Mayor of Ealing) formally opened the event and praised the work of
West London LGBT Forum in organising the conference.

Tris Reid-Smith (Editor of The Pink Paper) gave a presentation on LGBT coverage in
the media

Sue Sanders (Co-Chair of School's OUT) gave a presentation about homophobia in
schools, the lack of understanding and training within the education system and how
School’'s Out work can help to re-address the balance.

Camilla Smith (Terrence Higgins Trust) in place of Phillip Wragg who couldn’t attend
due to illness gave a presentation about the work at Terrence Higgins Trust with their
Youth Project.

Neil Young (GLA LGBT Co-ordinator) read out a message of support from Boris
Johnson (Mayor of London) and reported on work being done by the GLA on LGBT
issues

There was an official Mayoral Message of support from Boris Johnson (Mayor of
London). Please see Appendix A for full details
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COMMUNITY SAFETY

& HATE CRIME

Top three priorities:
AM Workshop
o Take the LGBT agenda up a level with the police, local councils and decision
makers
o Communicate more effectively — identify and engage with the LGBT
community and for this to be a two way flow with the police and LGBT
residents.
0 Have a multi-agency approach to seeking alternatives to prosecution where
appropriate.
PM Workshop
o Investigate third party reporting sites; who is monitoring them, how is the
data being handled, are there confidentiality issues.
0 Have a multi-agency approach and work in partnership.
0 Training for all

Other notes and comments
It is known that hate crime is vastly under-reported and there was much discussion
on how to combat this. Making it easier to report hate crime is an obvious answer.

Currently there is various ways in which crime can be reported but some of the
advertised mediums are not working. The much publicised True Vision website isn’t
working and apparently hasn’'t been for the last 15 months. It is unclear whose
responsibility it is to get it up and running again.

There are third-party reporting sites but concern was expressed as to who monitors
these, if there was training for those running the sites and if the data was being
handled confidentially.

There is various telephone numbers advertised through which crime can be
reported but it was asked if these are being quality checked.

More positive action to prosecute offenders of hate crime was put forward but this
may not be what all victims of crime want. There are alternatives to prosecution,
such as education and mediation, and these could be explored to tackle hate crime.

Some victims of hate crime may not wish to report, believing what they experience
to be a low level of crime — perhaps just name calling. This may be because they
don’t understand how hate crime that starts with verbal abuse can escalate; or the
non-reporting may be due to the fear of escalation. If it is the fear of escalation, it
was asked how people can be reassured. One suggestion was to better utilise
LGBT Liaison Officers (LO)within the Police. There are very few full time LGBT LOs
the majority being part time, having to fit their LGBT role into their other duties.
Where there are LGBT venues in boroughs these could advertise their local LGBT
LOs to promote their role.
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There was discussion on how to reach members of the LGBT community that are
not out on the scene. Local councils write to all households in their boroughs, so an
advert in their mailings aimed at the LGBT community was thought a good way of
reaching people. Also leaflets about hate crime could similarly be sent out.

Stronger penalties for hate crime were thought to be a deterrent however this would
require a change of legislation as sentencing guidelines are set out for each
offence.

Working with other stakeholders such as ALMOS, housing associations, voluntary
groups and colleges to develop a multi-agency approach to hate crime was seen as
a positive step forward. The West London LGBT Forum could be a useful forum for
sharing and promoting good working practices, including training.

All parties agreed that we need to take the LGBT agenda up a level in all our
boroughs.

Top priorities:
More visibility of LGBT people in the curriculum
Adults supported to be out and information on youth clubs for LGBT
young people advertised in schools
Training for teachers was a very big issue both on LGBT issues and also
on the implication of the new legislation, particularly on the single
equalities policy and equality impact assessments
All youth provision to be mindful of the need for services to cater for
young LGBT people in all their diversity
Please not on the LGBT HM website there is a kit on how to do LGBT HM
in school
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HEALTH

Top three priorities:

1.
2.

3.

Apparent lack of awareness of LGBT issues and needs within the NHS
One-to-One relationships with LGBT patients (treating all people as
individuals)
Engaglng local council scrutiny and other pressures on

LGBT Policy Dissemination

Accountability for providing services to LGBT users

Attitude to LGBT health users

Training in LGBT issues

Engagement with LGBT communities

Inspection of services to ensure they are providing for LGBT users

Other notes & comments

“Authorities only react to pressure”

LGBT Champions?

Impact of Mental Incapacity Act

Council health scrutiny should include LGBT issues

Driving up standards doesn’t always eliminate discrimination

Use new legislation and legal requirements on LGBT discrimination
How can statutory bodies (PCT, LA etc) demonstrate their engagement with
LGBT communities ?

LGBT issues apart from sexual health

Use new LINKS in each borough to raise LGBT issues — have your say!
Next of kin and civil partnership issues

Patient satisfaction and user surveys should include LGBT users

LGBT training for NHS staff

What about BME or disabled LGBT users ?

Who regulates the regulators?

Wider LGBT community involvement in voicing deficiencies
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REFUGEES & ASYLUM

SEEKERS

Top three priorities:
Support for individual LGBT refugees to rebuild their lives
Professional side actions
Need holistic approaches

Other notes & comments

The workshop considered what people meant by ‘refugee’ or ‘asylum seeker’, what
issues are faced by LGBT refugees/asylum seekers, how this relates to an
equalities agenda, what actions can be taken to support equality for LGBT refugees
both amongst the broader population and amongst other LGBT people, and gaps
and priorities for action.

A Pragmatic, working definition

Pragmatic, working definitions  are needed by people who work with refugees
and asylum seekers in social, welfare and cultural spheres. These definitions are
NOT applicable in immigration-related case work and certain areas of
advice/advocacy work where details of immigration status might be significant in
what people are entitled to.

Asylum-seeker : person who has asked to be allowed to stay in the UK on the
grounds that if they return to their original country they will be in danger. They
either haven’t had a decision or are making an appeal against a ‘negative’ decision.
They are not allowed to work, and have very strictly limited entitlements. If working
with asylum seekers, you must build up contacts with specialist professionals as
entitlements are extremely complicated and change frequently: First step: your
local community law centre or the Refugee Council.
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Refugee:

1. Practical working definition: Person who has claimed asylum and been given
some form of ‘leave’, permit or permission to stay or reside in the UK or EU. They
are allowed to work, and enter the mainstream benefits, housing etc. system.
There are dozens of different kinds of ‘leave to remain’ and you should again refer
to specialists if you need confirmation/clarification.

2. Social definition: Person who is of or related to an ethnic group where the
majority of original arrivals came through the asylum/refugee process, even if the
current generation was born here. Relevant to sense of identity, attitudes of people
they meet e.g. ‘refugee writers’ group’, support for ‘refugee cultural or sporting
events’

3. Inclusive definition: any person who considers they have sought refuge in
the UK or EU, regardless of legal or immigration status. This definition will be the
one used from now.

B Issues faced by LGBT refugees
For LGBT refugees because they are refugees:
- Racism or Myths,
Lack of knowledge of services or support,
Language: plain English, more subtle use of English, control of access to
information
Poverty restricting opportunities to meet, learn, escape
Social isolation/ Social outlets
For LGBT refugees because they are LGBT
- Pressure to disguise their sexuality
Difficulty in case-building for asylum claim eg. need to prove you are gay)
Need for support, social networks, shared identity, forces a CHOICE between
hiding sexuality and openness with own ethnic community
Own community attitudes, including internalized homophobia
Together creating a combination of challenges, barriers, for individuals to deal with
before they can create the life they want. How many issues can you deal with at
one time?
Compounded issues where refugee experiences compound LGBT experiences to
create new struggles eg
- Mental health, wellbeing, depression,
Marginalization, isolation, exclusion.
Gaps in services, complex needs difficult for generic organizations to
recognize or tackle/serve.
Refugee organizations not tackling LGBT issues; LGBT organizations not
tackling refugee issues.
With support and other factors strengthening ‘resilience’ (loving family and
supporters being key) people can overcome ‘combined’ struggles one by one. But
‘compounded’ issues are heavily entrenched and reinforced from many directions.
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C What is or can be done?
Suggestions could be divided into 3 broad groups:

Support for individual LGBT refugees to rebuild their lives:

o Health and employment are crucial, but life must be about more than staying
alive.

o Identity issues, recognising people’s real and actual experiences, supporting
people to make difficult choices in terms of coming out when they may lose
support from ethnic community structures which they could still turn to if they
did not come out.

o Discrimination is real and dangerous for people and racism and asylum-hate
cannot be ignored — we cannot only look at one aspect of peoples lives when
they may be facing inequality on many fronts.

o LGBT work needs to find out about / take into account different social and
cultural attitudes to sexuality — it is racist to assume that all other cultures are
homophobic. There may be real spaces for people that are valuable.

o Concepts of LGBT ‘gay community’ ‘the scene’ etc. are ethnocentric and
LGBT organisations/campaigners need to analyse and think hard about their
own concepts if they are to work well with people from other cultures.

o People are often very ignorant of the laws, regulations, services that relate to
them. Also facing professionals and other individuals in their ethnic
communities, families etc. who have no idea about law preventing
discrimination on grounds of sexuality.

Professional-side actions:

o Huge confusion across organisations, community groups, professionals
about who is and isn't a refugee and the implications for entitlements etc.
Really need simple ways to get good info, quick access to specialist advisers.

o Need real knowledge of public attitudes faced by LGBT refugees — may be
worse than you ever assumed. Need to see this as equalities issues in which
people face large number of challenges in combination, but where issues are
compounded from many fronts e.g. mental health.

Need holistic approaches

We need to work with whole person perspectives, making links with specialist
services not just in refugee organisations but linking people to services unrelated to
their refugee status. This requires good communication channels. Both ‘generic’
and ‘specialist’ organisations are needed and are crucial in the whole picture.

Real problem in working out how to reach LGBT refugees. Contact via refugee
organisations is only one route but very limited especially where there may be
homophobic attitudes and people have chosen not to come out.

How to monitor or evidence of LGBT refugee need in a population when individuals
may lose a great deal if they make themselves visible. Monitoring questions (e.g.
Equal Opps forms) often don’t make sense and don’t adequately identify refugees
even if people are willing to indicate their sexuality. Without figures, stats, numbers
many large services/funders won't address the issue.
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Chris Boucher summarised some key points:
it had been an excellent event buzzing with ideas in the workshops

the attendance had increased and the areas where delegates came from is also
greater

the range of information stall is more varied
lots of contacts and networking had happened- lets keep that going.
great speakers and very inter-active workshops

the social event will be at West 5 again but this year will be featuring “Topping &
Butch”.

please get involved in future follow up work through the West London LGBT Forum
(Note see contacts details below)
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Chris especially wished to thank:
Conference Organisation

0o

O O O0OO0Oo

Jim Wong for all his hard work in organising the event
Andy Roper for conceiving of and supporting the event
Alison Leyshon and Paul Oladimeji for volunteering to help with the event
Dan Cox, Les Jackson, and other Outwest members for help with the event
Siboniso Moyo of the V-Team West London
The volunteers:

Lydia Juuko

Meena Light

Rosin Moss

Henry Okello

Danny Williams

Conference Funding and Resources

(0]
(0]
0
0
0

Change Up — Capacity Builder

West London Network

Ealing Community Network

Ealing Community & Voluntary Service
Outwest

Conference Speakers

(0]
(0]
(0]
(0]
(0]

ClIr. lan Green — Mayor of Ealing

Sue Sanders — Co-Chair of School's OUT
Camilla Smith — Terrence Higgins Trust
Tris Reid-Smith — Editor of The Pink paper
Neil Young — GLA LGBT Co-ordinator

Conference Workshops Facilitators

(0]

(0]

(0]

o

Community Safety - & Hate Crime

Fiona Collins (Hillingdon CSU)
Health

Stephen James (Ealing PCT)
Refugees & Asylum Seekers

Sarah Crowther (REAP)

Youth & Education
Sue Sanders (school’'s OUT)

Ealing CVS would like to thank Chris Boucher for his hard work and commitment to the
success of the event.

JIM/H&SC/ECVS/2008



NAME

ORGANISATION / BOROUGH

Anne Barnard

Hilling LINK (HAPUK)

Brain Baylis

Camden LGBT Forum/Camden Older Gay Men’s Group

Colin Bowen

Greater London Volunteering

Marc Cranfield-Adams

Richmond LGBT Forum

Mark Delacour

Consortium UK

Chris Gurney

The Food Chain

Kamini Hussain

Hounslow Homes

Ralph Hutton

Out on Thursday (O.0.T.)

Sue Sanders

School's OUT

Raj Swaris

Ealing PALS

For more information on the West London LGBT Forum contact Peter Vittles at Ealing

CVS:

Address: The Lido Centre, 63 Mattock Lane, West Ealing, London W13 9LA
Telephone: 020-8280-2286

Email: peter@ealingcvs.org.uk
Website: www.ealingcvs.org.uk

For more information on Outwest contact Chris Boucher:

Telephone: 020-8892-5061
Email: chris_boucher69@hotmail.com
Website: www.outwest.org.uk
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APPENDIX A

Message of support for the West London LGBT Confere nce 2008

| congratulate the West London LGBT Forum for coordinating this event addressing
the issues faced by LGBT people across seven different west London boroughs.

It is essential that mainstream service providers recognise and respond to the
diverse needs of their LGBT residents, especially in London where LGBT people
make up at least 10 per cent of the population. Historically, West London has
tended to have a less visible LGBT community, with fewer community organisations
and gay venues. Yet London is home to up to three-quarters of a million LGBT
people and a sizeable proportion have made West London their home.

I'm determined that London should be a city where you can be exactly who you
want to be, and live your life as you've dreamed it, without fear. This should be true
in all parts of your life, including when you access public services. Many LGBT
people still have poor experiences of service providers that assume they are
heterosexual, fail to respect their relationships and openly discriminate against
them. Discrimination against LGBT people in service provision is completely
unacceptable and, in the past year, has thankfully become illegal.

| commend all those organisations and residents that are participating today and

encourage others from across West London to join this dialogue.

Mayor of London
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APPENDIX B

Borough First Name Surname Organisation
Barnet Janet Dorrington BUGLE
Barnet Colin Scott BUGLE
Brent Elizabeth Nash Brent BrAVA
Brent Darren Rayson Police - Brent
Camden Brain Baylis Camden LGBT Forum / Camden Older Gay Men’'s Group
Ealing Dane O'Buckley Age Concern Ealing — Day Services Manager
Ealing Reena Mehta Age Concern Ealing — Member
Ealing Maria Naveiro Age Concern Ealing — Member
Ealing Andy Roper Ealing Community & Voluntary Service — Chief Executive
Ealing Antony Bewick-Smith Ealing Community & Voluntary Service — Funding Manager
Ealing Jim Wong Ealing Community & Voluntary Service — H&SC Partnership Officer
Ealing Suzanne Lyn-Cook Ealing LINK - Co-ordinator
Ealing DS Bhasin Ealing LINK - Steering Group Member
Ealing Alex Higgins Ealing Primary Care Trust
Ealing Harris Igbal Ealing Primary Care Trust
Ealing Donna Kennerson Ealing Primary Care Trust
Ealing Kalwant Sahota Ealing Primary Care Trust
Ealing Samantha Slaytor Ealing Primary Care Trust — Community Development Worker
Ealing Stephen James Ealing Primary Care Trust — Head of Diversity & Partnership
Ealing Raj Swaris Ealing Primary Care Trust - PALS
Ealing Ricky Singh Ealing Racial Equality Council - Director
Ealing Linda Hunting Ealing Racial Equality Council - Volunteer
Ealing David Stern Ealing Centre for Independent Living (ECIL)
Ealing Jay Dasani Ealing Centre for Independent Living (ECIL) - Trustee
Ealing Councillor lan Green LB Ealing - Mayor of Ealing
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Borough First Name Surname Organisation
Ealing Belinda Deol LB Ealing - Gateway Worker
Ealing Joyce Parker LBE - Community Safety
Ealing Mark Reynolds LBE - Community Safety
Ealing Peter Vittles LBE Youth Zone, Youth & Connexion
Ealing DS David Coward Police — Ealing
Ealing DCI Craig McKinlay Police — Ealing
Ealing Andrew Roe Police — Ealing
Ealing Ch.Sup. Sultan | Taylor Police — Ealing
Ealing Niv Ben-Yehuda Resident
Ealing Marie Harris Resident
Ealing Ray Kates Resident
Ealing Adam Knight Resident
Ealing Angelo Marcellini Resident
Ealing Hardeep Parmar Resident
Ealing Satish Mittal West London Mental Health Trust - CDW
Hammersmith & Fulham | Stephanie Trevers Hammersmith & Fulham (DAAT)
Hammersmith & Fulham | Robert Cowburn LB Hammersmith & Fulham
Harrow Rafael Nadal Police — Harrow
Harrow Emma Roe Police — Harrow
Hillingdon Anne Barnard HAPUK / Hillingdon LINk
Hillingdon Nick Pelas Hillingdon Association of Voluntary Services — H&SC PO
Hillingdon Emma Millard Hillingdon Homes
Hillingdon Lisa Taylor Hillingdon Homes
Hillingdon Tracy Johnson Hillingdon Volunteer Centre
Hillingdon Fiona Collins Police - Hillingdon
Hillingdon Andrew Wita Police - Hillingdon
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Borough FirstName SurName Organisation
Hounslow Clare Sewell CVS Hounslow
Hounslow Alan Reynolds LB Hounslow - Community Safety
Hounslow Kamini Hussain Hounslow Homes
Hounslow Radiya Kaderbhai Hounslow Homes
Hounslow Khalid Khan Hounslow Homes
Hounslow Nigel Farmer LB Hounslow - Head of Business Regulation
Hounslow John Turner Police - Hounslow
Hounslow Mark Farrow Resident
Hounslow Jai Jayce Resident
Hounslow Jaspaul Vilkhu Resident
Lambeth David Preston Resident
London Elena Nikolova CALM Mediation
London Roy Butler GMI Partnership (Positive East)
London Neil Young Greater London Authority - LGBT Lead
London Rochelle Batten Greater London Volunteering
London Colin Bowen Greater London Volunteering
London Joan Neary Kairos in Soho
London John Gallagher LMG
London Keith Anderson London Councils
London Masuma Rahim London Cyreians Housing
London Antoinette Buckley London Fire & Emergency Planning Authority (LFEPA)
London Laura Noble London Fire & Emergency Planning Authority (LFEPA)
National Mark Delacour Consortium of LGBT Voluntary Community Organisations
National Jonathan Shilton Consortium of LGBT Voluntary Community Organisations
National Sue Sanders School's OUT — Co-Chair
National Chris Gurney The Food Chain
National Yusuf Osman The Food Chain
National Tris Reid-Smith The Pink Paper — Editor
National Scott Nunn The Pink Paper - Photographer
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Borough First Name Surname Organisation
Redbridge Teena Lashmore Redbridge LGBT Forum
Richmond Cllr. Marc Cranfield-Adams LB Richmond & Richmond LGBT Forum
Richmond Gavin French LB Richmond — Staff Support group
Richmond Laura Fox Resident
Richmond Richard Eason Richmond LGBT Forum
Slough Patrick McDermott Resident
Surrey David Gill Resident
Unknown Tom Hodge Unknown
Unknown Ray Kemp Unknown
West London Dan Cox Co-Chair Outwest
West London Les Jackson Outwest
West London Jeremy McGuire Outwest
West London Lucy Walton Outwest
West London Siboniso Moyo West London V-Team — Manager
West London Ember Hibbert West London V-Team
West London Oliver Gilbody West London Gay Men’s Project
West London Atifa Ali-Khan West London Network
West London John Carlin West London Network
West London Sarah Crowther Refugees in Effective and Active Partnership
West London Poornima Karunacadacharan | Refugees in Effective and Active Partnership
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APPENDIX C

Borough First Name Surname Organisation
Brent Kate Goddard Brent Volunteer Centre - Manager
Camden Nick Maxwell Age Concern Camden - LGBT Development Coordinator
Croydon Simon Button Resident
Ealing David Strachan Ealing CVS - Trustee
Ealing Natalie Pace LB Ealing - Head of Community Safety
Ealing Ali Hassan Resident & NWLGG
Hackney Kedrick Keys Resident
Hammersmith & Fulham Cindy Gilmore CX Hospital - Nurse Practitioner (Orange Clinic)
Hammersmith & Fulham Greg Hands Hammersmith & Fulham — Member of Parliament
Hammersmith & Fulham Robert Cowburn Resident
Hammersmith & Fulham Beryl Forster Standing Together - Operations Manager
Harrow Clir. Chris Mote LB Harrow
Harrow Clir. Anjana Patel LB Harrow
Harrow Steve Lunniss Resident
Hillingdon Clir. Peter Kemp LB Hillingdon
Hillingdon Clir. Scott Seaman-Digby LB Hillingdon (LGBT Lead)
Hillingdon Fawzia Adam Refugee Aid And Development (RAAD)
Hounslow Anne Keen Brentford & Isleworth — Member of Parliament
Hounslow Annette Tagoe LB Hounslow - Principle Diversity officer (LBH)
London Richard Barnes GLA - Deputy Mayor of London
London Barbara Nea HEAR Network Co-ordinator
London Rosemary Chapman Help The Aged - Regional Development Officer
London Bob Hodgson MPS LGBT Advisory Group - Co-Chair
Merton Paul Michael Resident (Wimbledon)
National Jacqui Grant Equality & Human Rights Commission
Richmond Susan Kramer Richmond Park — Member of Parliament
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West London
L@[3T Development Project

Ealing CVS will be running a number of new projects for LGBT
residents across West London over the next few months.

*  Community Radio Shows
Free IT Skills Training
Funding projects for LGBT Communities
LGBT Youth Volunteer Programme
Online Forum
Online West London LGBT

West Loneon LEET Ferum

Brings together Community and Voluntary Sector, Statutory Oarganisations
and residents to imporve services for LGBT people in West London.

To ind more please contact:

Peter Vittles
Peterflealingcvs.org.uk

020-8280-2286
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